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The Satisfaction Survey Report on the Project of Social Adaptation with Sports 

4th Quarter Report 

Two studies have been carried out in order to determine the satisfaction situation of the beneficiaries 
participating in the studies done within the scope of the Project of social adaptation with sports as conducted in 
the previous reporting periods.  

As in the previous quarters; the aim of the first study was to find out the problems faced during the period and 
increase the quality of the studies. The aim of the second one was to obtain the preliminary information for the 
following studies by determining the satisfaction situation at the end of the period. The sample of the research 
has been determined as simple random and applied as not less than 10% of each group. Because of the small 
sampling, the outcomes of the research have been visualized and reported by giving frequencies. In the second 
study done, 4 closed ended questions including the participants’ demographic information and 6 closed ended 
questions on satisfaction have been asked. Starring method has been used in 6 questions in order to enable the 
children to answer more easily. Furthermore, the uncertain choice has been added when they are uncertain to 
answer. 

Demographic Distribution 

148 Beneficiaries in total have participated in the study at the end of the term. These participants’ gender, age, 
province and nationality distribution are as follows.

Table 1: The gender distribution of the beneficiaries participating in the satisfaction survey conducted within the scope of the Social 
adaption with Sports 

 

The beneficiaries participating in the satisfaction 
survey are about 34 % girls and 66 % boys.  

 

 

 

 

Table 2: The age distribution of the beneficiaries participating in the satisfaction survey conducted within the scope of the 
Social adaption with Sports 

 

 

The beneficiaries participating in the satisfaction 
survey are about 26 % aged 7-10, 58% aged 11-15 
and 16% aged 16-19. 
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Table 3: The city distribution of the beneficiaries participating in the Satisfaction Survey of the Project of Social adaption for 
Sport 

 

Table 4: The Distribution of the beneficiaries participating in the Satisfaction Survey of the Project of Social adaption for 
Sports according to their nationalities 

 

The beneficiaries participating in the Satisfaction 
Survey are about 2 % from Afghanistan, 1% from 
Azerbaijan, 14 % from Iraq, 36 % from Syria, 1% 
from Saudi Arabia and 47% from Turkey. 

 

 

 

Satisfaction Survey Results 

In the Satisfaction Survey, the beneficiaries were asked 6 questions following the demographic information and 
they were desired to answer the suitable one of 1, 2 and 3 star or uncertain answers. The persons answering 
“uncertain” were calculated as “0 star”. The 6 questions in the Satisfaction Survey and the distribution of the 
beneficiaries according to the sports branches were shown in detail below. 

Table 5: The distribution of the beneficiaries participating in the Satisfaction Survey of the Project of Social adaption for 
Sports according to sports branches 

 

The beneficiaries participating in the Satisfaction 
Survey joined the following sports branches: about 
14% Badminton, 20 % Basketball, 7 % Fencing, 20%  

Football, 5 % Wrestling, 4% handball, 4% hockey, 4% 
tabel tennis, 8% table tennis, 10% volleyball and 5% 
swimming.  
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Table 6: The distribution of the reaction given to the sentence “I liked participating in this course”  

 

Almost all the children participating in the activities 
stated that they liked the course that they joined. 
Only two of them said that he did not like swimming 
so much. Therefore, it can be deduced that the 
children had a connection with the course they 
attended even in the middle of the activities. 

 

 

Table 7: The dstribution of the reaction given to the sentence “I can advise this course to my friends too.” 

 

 

96% of the children participating in the 
activities stated that they would advise this 
course to their friends.  

 

 

 

 

Table 8: The distribution of the reaction given to the sentence “I like doing sports more because of this course”. 

 

Most of the children (about 95 %) participating 
in the activities stated that they liked doing 
sports more. It was observed that 7 children (3 
Basketball, 1 Fencing, 1 Wrestling, 1 Table 
tennis and 1 Football) do not agree with the 
idea that they like doing sports more so much. 
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Table 9: The distribution of the reaction given to the sentence “The course officials and coaches have a good relationship 
with me”. 

 

Most of the children (about 96 %) participating in 
the activities stated that the educators behaved 
politely and respectfully towards them in the first 
term of the course and added that they could 
express themselves well. There were not any 
children who stated the course officials and courses 
do not have a good relation with them.  

 

 

 

Table 10: The distribution of the reaction given to the sentence “I think of going to the Youth Centres /Sports Facilities after 
this course too”. 

 

Most of the children (about 86 %) participating in 
the activities stated that they would go to the Youth 
Centres /Sports Facilities after this course ended 
too. 11 children were uncertain.  

 

 

 

 

Table11: The distribution of the reaction given to the sentence “I have had information about the youth and sports services 
in our country by this course”. 

Most of the children (about 86 %) participating in 
the activities stated that they had had 
information about the youth and sports services 
in our country by this course. 9 children said that 
they do not agree with this sentence so much 
(with 2 stars) and 4 children (with 1 star) and also 
7 children were uncertain about this sentence. 
The answers’ dissaggreation by branches might 
be Table 11. 

 

Evaluation 
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Via this satisfaction survet carried out at the end of the period, the outcomes might be summarized as below: 

Most of the beneficiaries liked the course (96%), they would advise to their friends (95%), they liked doing sports 
more (95%) and they were pleased with the behaviour of the officials (96%). 86 % of the participants stated that 
they had had information about the youth and sports services in our country by this course. 

 


